
 
 
 

HOST: CASUAL  
(Wednesday -Saturday) 
As Cabana Bar’s host you will be our guests’ first impression of our venue and your smiling face will 
set the tone for all of our guests’ evenings! In this role you will be seating guests, guiding them 
through the venue and ordering processes. At Cabana Bar have removed the word ‘No’ from our 
vocabulary - we always find a way for guests to come in and enjoy the venue so be prepared to play 
the ultimate game of Tetris. You will be supported by our operations management team and work 
closely with our reservations manager to maximise bookings numbers. This role is perfect for 
someone who has a passion for customer service and wants to escape bar closes! 
 

Key Responsibilities:  
- Greeting Guests 
- Overseeing reservation allocations 
- Maximising possibilities for Walk-Ins 
- Checking in with seated guests about how their lunch or evening is going 
- Answering calls during peak periods 

 

Work Perks: 
- No closing shifts 
- Career progression into reservations team  
- 50% off all Tilley and Wills venues 

 

Applicant Requirements: 
- Willingness to learn 

- Passionate about the guest experience 

- Available Friday/Saturday 

- Must be available in the evenings 

- Holding valid RSA 

 
Email your application to: hello@tilleyandwills.com 


